
Habitat for Humanity of Greater Memphis, Service Over Self (SOS) and Memphis, 
Light, Gas & Water (MLGW) are collaborating to offer the Aging in Place Program 
(AIP). The AIP Program makes accessibility and energy efficiency improvements and 
critical home repairs necessary to enable senior citizens to move around safely inside 
their homes and complete the routines of daily living. By doing this, the program 
hopes to help Shelby County senior citizens continue to live in their own homes 
longer and maintain their independence.

AM I ELIGIBLE?
You may qualify for the AIP Program if you meet all of the following criteria:

• I own and live in my home full-time.1

• I am age 60 or older, or someone 
else who lives in my home full-time 
is age 60 or older.

• My home is in Shelby County, 
Tennessee.

• The city and county property taxes 
on my home are current.2

• The mortgage on my home is 
current2 or there is no mortgage on 
my home.

• I meet the income guidelines for the 
program, based on my income and 
the income of everyone else who 
lives in my home. (see chart below) 
 
 

AGING IN PLACE PROGRAM

For houses containing
this many people:

The maximum annual gross 
household income is:

1 $31,750
2 $36,300
3 $40,850
4 $45,350
5 $49,000
6 $52,650
7 $56,250
8 $59,900

1 Rental properties are NOT eligible to receive assistance through this program.
2 “Current” means you are not being charged any interest, fees or penalties on an outstanding 
balance OR you are meeting all the conditions of an agreed payment plan.



WHAT KIND OF WORK WILL BE DONE?
The work provided, if any, will be determined ONLY by Habitat and SOS after an 
inspection of the home. The work will be provided as a grant with no repayment 
required unless the home is sold or ownership of the home is transferred within 
5 years of the completion of the work. All applicants who receive work under this 
program will be required to pay a $12 fee to cover the cost of recording the deed 
restriction at the Shelby County Register of Deeds.

The type of work that may be provided includes:
• Modifications to improve the mobility, accessibility and safety of your home, such 

as grab bars, wheelchair ramps and widened doorways.
• Energy efficiency repairs and improvements, such as fixing broken windows, water 

leaks and heating & air conditioning repairs.
• Critical home repairs such as roof and electrical repairs.
*   Cosmetic work is NOT covered under this program.
*   If your home is not a detached, single-family home (example: a condo or mobile  
     home), you may not be eligible for certain services.

HOW DO I APPLY?
Applications are completed over the phone. To apply, call the AIP hotline at  
901-322-3500 at 9 a.m. on the application date and leave your name, address and 
phone number. You must leave this information in order to receive a call back to 
complete an application. Application slots will fill up quickly, so be sure to call right at 
9 a.m. and expect that you may need to call multiple times to get through.

Remaining AIP Application Dates

Tuesday, Oct. 6, 2015
Additional dates may be added in the future. Please check our website, AIP phone line, 

and MLGW’s Customer Connection newsletter for updated information.

If you meet all eligibility criteria, staff from Habitat or SOS will schedule and conduct 
an inspection of your home. An MLGW representative will come along to provide 
recommendations on weatherization work that could improve the energy efficiency 
of your home. If the inspection determines your home has needs that fall within the 
program’s services and budget, then you will be officially accepted into the program. 
If your home has too many problems and cannot be brought up to a safe and 
habitable condition within the program’s budget limits, then you will not be eligible for 
assistance. For more information, call 901-322-3500 or visit memphishabitat.com.

Habitat for Humanity of Greater Memphis, Inc. and its AIP Program partners are pledged to a policy of equal opportunity. All 
decisions regarding the provision of program services are made without regard to the race, color, sex, religion, national origin, 
familial status or disability of an applicant, their household members or the surrounding community. Decisions regarding awards 
of repair or subcontract work are made without regard to the race, color, sex, religion, national origin, familial status or disability 
of the owners or employees of the business. Bid opportunities for repair and subcontract work under the AIP program are being 
affirmatively advertised and marketed to local, female-owned and minority-owned businesses. Habitat for Humanity is an equal 
opportunity employer.


